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Dear Valued Northview Bank Customer,

| am excited to share that Northview Bank is upgrading our digital technology and online
banking to offer you new tools and enhanced functionality. Our goal is to provide you with
everything you need for an exceptional banking experience. These upgrades will also allow our
staff to work more efficiently, further improving your overall satisfaction. In summary, you can look
forward to a smooth, more user-friendly way to access your account information.

Our “Core Conversion” will occur between November 7th through November 11th, 2024.

While the conversion will mostly be happening behind the scenes, there will be times where it will
affect some of the services you may use. We developed the enclosed documents to inform you on
when and what will be affected so that you will be prepared.

What is a Core Conversion?
Our core processing system, also known as a core system, is the software that manages our major
banking functions. These functions include:
* Opening and managing accounts
Originating and servicing loans
Processing cash deposits and withdrawals
Maintaining account holder information
Processing transactions
And more

In an effort to improve our services, efficiency, and accommodate growth, we are upgrading our core
system or implementing a “Core Conversion”. The new core system will allow us to offer you more
capabilities, offerings, and enhance your experience with us.

We are looking forward to the new changes and excited about sharing the new features with you.
If you have any questions, we encourage you to contact us at 888-560-3366, or visit our website
at www.northviewbank.com. We are available Monday through Friday 8:00 am-4:00 pm and on
Saturdays 8:00 am-12:00 pm. You may also come into any of our branches. Our staff has been
trained and is prepared to answer any questions you may have.

Sincerely,

Prula, Di ary-

Paula Diaz, President and CEO

Please review the contents of this letter

to help you get ready for the exciting
changes coming your way.




EXCITING NEW LOOKTO YOUR
BANKING EXPERIENCE!

Northview Bank has chosen to improve our system to better
serve you, our customer, with the latest technology. Our
goal is to provide you with the best banking experience
possible and offer to you the latest products and services.

You will see a newly updated Digital Banking website and
new and improved Bill Payments services. Our Mobile App
will also be upgraded.

Beginning on Thursday, November 7th, and continuing
through Monday, November 11th, we will be upgrading
our software. It is important for you to know that some
services relating to Digital Banking will have periods of
interruption as we move from the old software to the
new software.

While all the changes are occurring, Northview Bank will
continue to serve our customers during our regularly
scheduled banking hours.

Please feel free to contact us with any questions or concerns.

ORTHVIEW
YN

©Nortuew

Beginning on Thursday, November 7th, and continuing
through Monday, November 11th, we will undergo an
extensive software upgrade.

This upgrade will include:
» New Mobile Banking App
» New and Improved Digital Banking
» New and Improved Bill Pay
» And Much More!

INFORMATION YOU NEED TO KNOW

DIGITAL BANKING TIMELINE

Thursday, November 7th
Digital Banking will be in view-only mode starting at 5:00 PM.

Sunday, November 10th
Digital Banking will be unavailable starting at 3:00 PM.

Monday, November 11th
New Digital Banking will be available at 8:00 AM.

You will login using your existing username and prompted to
enter a temporary password. The temporary password will be
your username plus the last four digits of your social security
number. Once you access Digital Banking, you will be prompted
to change your password.

BILL PAY

Bill Pay will not be available starting November 1st through
the morning of November 11th. All Bill Pay payee information
and scheduled payments will convert. Any payments scheduled
during this time will be processed on Monday, November 11th.

MOBILE BANKING APP

Mobile Banking users will be required to uninstall the current
app and reinstall the new Mobile Banking app. The new App
will be available on Monday, November 11th, in the Google
Play Store or the Apple App Store.

*Your current Debit Card will not change.

STATEMENTS

All Checking and Savings accounts will receive a one-time paper
statement as of November 7th. Interest bearing accounts will
receive interest effective November 7th, and again at the end
of the month. Statements will cycle again according to their
schedule - see Change in Terms Notice regarding cycle changes.
Currently enrolled in eStatements? Your eStatements
will continue as usual after the one-time paper Statement.
No further steps required.

LOANS

Some loan numbers will be changing when we convert. Your
current loan number will be part of the new, 8-digit account
number. Transactions presented to Northview Bank with the old
loan number will be updated to the new loan number. You will
also receive your October statement according to your normal
processing schedule.

Northview Bank's Online Banking Help Desk
Mon-Fri ¢ 8 AM-4 PM ¢ 1-888-560-3366

If you have additional questions regarding any of the
upcoming changes, please do not hesitate to contact our
help desk or visit our website at www.northviewbank.com.
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